
Candid Software receives the prestigious ISO 9001-2008 Certification

Summary – Candid Software is delighted to get the ISO 9001-2008 Certification for their sustained 
quality management. Offering top-notch services in web development, SEO and being a major 
outsourcing partner to global companies, they have always adhered to the high standards of operational 
excellence.

Candid Software has received the ISO 9001-2008 certificate for quality management, which is an 
acknowledgement of their consistently high quality standards. Started in New Delhi in 1999, Candid 
Software is backed by meticulously set up quality management system and has excelled at offering 
services in the fields of web designing, web development SEO, software and Internet marketing. 

“The certification for our quality management systems underlines our commitment to provide clients 
with the highest quality of work without charging stratospheric prices,” said Mr. Navneet Kaushal, CEO. 
“It is gratifying to see that our efforts over the last decade have been rewarded.”

ISO 9001 certification verifies that a company has put in place comprehensive Quality Management 
Systems.  It takes into account all areas of operations – internal staff training practices to design, 
development, delivery and service, ensuring that the necessary structure and processes are there to 
produce high quality services. Ongoing compliance is ensured through external audits every year and 
recertification every three years.

Elaborating on the company’s success, Mr. Kaushal commented, “The certification testifies our 
adherence to high standards of operational excellence, which we’ve set for ourselves. We’ve created 
our own unique web development processes, created separate client delivery teams and brought about 
numerous improvements in our web project management to make it an unforgettable experience for 
the clients.  In fact, all our methodologies have been refined time and again over the past 11 years.”

Candid Software has set up structured processes within the organization and business goals of the 
teams/employees are measured objectively. Performances are reviewed against the pre-defined set of 
parameters for each position. Bringing together a mix of cutting edge technologies, hands on experience 
and procedure to eliminate error, Candid Software has emerged as a trustworthy provider of offshore 
web development services.

About Candid Software Pvt. Ltd.
Candid Software Pvt. Ltd., an award winning company, has established itself as a leading provider of SEO 
and web design services since its inception by Mr. Navneet Kaushal in 1999. Headquartered in New 
Delhi, the capital of India, Candid is an industry leading company that has served clients from all across 
the world. Their philosophy is simple – to provide each client with web solutions that have a positive 
impact on the ROI. The company has its overseas offices in Chicago and London.
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